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*72% reported suffering from three or more stress- related conditions very or
somewhat often

*63% say they have high levels of stress at work, with extreme fatigue and feeli
out of control

*53% take frequent "stress breaks" at work to talk to others

*39% cite the workload as the top cause of stress

*36% say they "just work harder”

e Almost half (46%) cite stress and personal relationship issues as the most

common reason for absences, ahead of medical reasons or caregiving
responsibilities



Childcare and Social Work Professionals are ranked as #3
and #5 with the highest rate of burnout
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What We Bring To Work




Lots of data entry and
paperwork

Things don't go
quickly

Client recruitment
Being short-staffed

Clients with a sense of
entitlement

Language barriers

Clients who seem to lack
interest in the future

Working with an
uneducated population

Caseloads that make me
feel hopeless

Clients don’t always tell
the truth
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- Chance Favors
* the Prepared
Mind
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Hard-wired to Care




Theory of Compassion Development

Empathy

Burnout

Boundary
Issues
Compassion
fatigue

Developed
Compassion

Compassion

Altruism

Gut Cooperation . -
Feeling Helping as Giving

Wisdom W. David Hoisington 2007



Performance Stress Model

Mild alertness
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Hebbian Yerkes Dodson Model
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Compassion
Fatigue is

a result of
withessing
secondary
trauma




FIVE CIRCLES OF HEALTH

~ Emotional







Resiliency Skills



Resiliency Techniques
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WHAT WE SAY

When Life gives you lemons,

Easy come,
Stuff
Tomorrow Is

The sun also
What does not kill us







Emotional-Focused




Emotional-Focused

We Can Blog It!
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Problem-Solving Approach
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Avoidance
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TAME THE LIZARD






Contact information:

Lisa Boesen, MAOM, ACC, CMC, PHR
Speaker, Author, Trainer, Coach

www.lisaboesen.com

713.253.9308 .o...
Lisa@lisaboesen.com learn it live

It's as good as being there.

L
Connect with me on: *
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